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Verizon - VA 
Carrier to Carrier Performance Standards and Reports Summary November 2001 - March 2002 

CLEC Aggregate Performance 
Resale (Provisioning) - POTSlSpecial Services 

The PR-1 mettrics now exclude orden that have not completed nor been cancelled: 
orden requiring manual loop qualification; and disconneds (except PR-1-12]. 
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PR-2 - Average Completed Interval 

The PR-2 metrics now exclude Orden requiring manual loop qualification and 
diSCOnneCtS (except PR.2-181. 
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8.38 2.00 74 1 7.83 7.88 ! 
11.73 4.00 66 1 24.45 24.63 ~ 15.00 
6.12 1.50 75 2 5.22 3.74 
9.01 1 .oo 99 1 10.35 10.40 0.771 10.00 
8.06 0.00 98 1 8.27 8.31 0.97 

POTS - Pmvisioning ~ Total 

PR-2 - Average Completed Interval 
cant... 

con1 ... 

~ 5.00 __- 
I--. . .x . .  .. ._ . . x .  

.&.-- I 

0.00 
! N D J F M  
! 

~ 

,..I__ 

PR-3 - Comoleted within Soecified Davs . 

-- 
~ 20.00 

i 0.00 

~ 

The PRJ metrics (except PR-3-11 )now exclude for 2 Wire Digital SeNiCeS and 2 Wire xOSL 
S ~ N ~ C B S  orders that require manual loop qualification. Also forthese two SBNiCBL 

and 2 wire xDSL Line Sharing, orders are excluded that are missed for faciiiv N D J F M  
reasons for ail PR-3 metric% 
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I POTS - Provisioning -Total cont.. I 
PR-4 - Missed Appointments 

~~ 

': ' ... ,.Nov& 4.17 38.56 2508 34 14.851 

,:. ,... J a n e  5.09 12.85 2747 29 20,s 
Feb-02 3.86 2.64 2179 14 13,s 
Mar.02 3.45 2.64 2463 25 7.7 

-01, 6.72 12.58 2544 IS 26.841 

2.: 
6.1 
- 

The FU4 metria n w  exdude LNP orden without D ~ C O  equipment which do not have a 
trigger order: and for P R 4 4  and Pi7444 2 Wire Digital Services and 2 Wire 
xDSL Sewices missed For faciiitiy reasons. 

~~ 

! 
! ': ' ... ,.Nov& 4.17 38.56 2508 34 14.85 2.56 -13.41! 

-01, 6.72 12.58 2544 19 26.84 6.18 -0.951 50.00 
,:. ,... J a n e  5.09 12.85 2747 29 20.97 3.91 -1.65IP)J 40.00 

30.00 Feb-02 3.86 2.64 2179 14 13.91 3.73 0.33' 
Mar.02 3.45 2.64 2463 25 7.72 1.55 0.52! 

! 20.00 
.x. . . . .x - 10.00 - .. c ... 

0.00 
F M  i N D J 

_- 
I. . x- . CLEC v v e r i z o n  ! 
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I 
NO sianaam i 

' ':NovOf 0.10 3917 

: . '..Jan42 tNlA 
i 0.10 

0.07 4137 

FebO2 0.12 5653 
Mar-02 0.09 5773 

.' DecOi 

~ 0.05 

~ 0.00 
N D J F M 

~ . . I.. CLEC 
L 

;h Panty With VZ Retail I 

This submetric is no lonaer rnpolted. 

. . . . x  .____. .  - - x  
i 
1 

~ 6.00 
~ 4.00 

I 0.00 
i 2.00 

N D J 

- 
I Parity with VZ Retail PR411-2100 I y. Missed Appt. - M - Standard lntewill (w Coded) Orden - NO Dispatch I 

~ C L E C V ~ I  ISfDev (SampErr IZSCOE I - ( M ,  +xEc JVzVd 
I n <*I 0.421 89931 I 2631 1 0 151 1 12 I _.__, . -  

0.221 77548 I 2279 I 0 171 2561 0.80 1 

This submetric is no longer repolled. 
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PR-5 - Facility Missed Orders 
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I . .  , ,. POTS. Provisioning -Total Cant.. , ,  

PR-6 - Installation Quality 

Metrics P R 4 4 1  and PR4-02 no longer exclude CPE tmubler or FOWTOK. For metric 
P R - 6 4 1 , ~  W i n  xDSL sewices troubles repotled by CLECr that do not participate N D J F M 
in cwoperative testing are exciuded. 

, 0.00 2.00 u ~ 

__ - 
. - x -  . CLEC -Verizon 1 
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WTS -Pmvirioning -Total coni.. I 
PR-8 - Ooen Orders in a Hold Status 
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I POTS - Business I 
PR-I -Average Interval Offered 

, , 1 .Novo1 0.99 2.12 12408 343 3.32 0.18 6.22,  
I 

., :De307 1.31 1.21 8974 339 3.81 0.21 0.47! 2.50 
. . danO2 1.31 1.12 11027 363 3.96 0.21 

1.50 
Feb02 1.20 1.04 8838 333 3.14 0.16 0.91 ~ 

Mar-02 1.16 0.99 11 252 540 4.46 0.20 0.67 I 1.00 

, , 1 .Novo1 0.99 2.12 12408 343 3 
., :De307 1.31 1.21 8974 339 3 

. . danO2 1.31 1.12 11027 363 3.961 0.211 

1.50 
Feb02 1.20 1.04 8838 333 3.14) 0.161 0.91 ~ 

. .- Mar-02 1.16 0.99 11 252 540 4 - - - I  

0.50 - !  

0.00 . 
N D J F M 

'. . x . .  CLEC -Verizon i 

. . *-. CLEC -Verizon 

PR-2 -Average Completed Interval 
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PR-2 - Averaae COmDleted Interval 
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: . Complex Services - 2 Wire Digital 

PR-1 ~ Average Interval Offered 

I N D J F M ~ 

~- 
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N D J F M 
_ _ ~  . . %. . CLEC -Venzon 

._____-A 

PR-I - Missed Appointment 

I 
I Feb-021 5.34) NAI 97 1 5.951 10.00 

9.991 1471 I 36.051 

Mat-021 9.651 6.331 621 31 36.411 21.521 0.15 

0.00 J " 

N D J F M  
_______-_ 
. . *. . CLEC -Verizon 

. . *.. CLEC -Verizon 
-~ ~ 
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M CLEC VZVOl CLECVOI SWev SampErr zscore I _ .  - 
18.10 0.00 630 4 19.31 
11.45 0.00 550 3 18.43 20.00 
17.93 0.00 764 4 19.23 

N D J F M  

. . I . .  CLEC -Verizon -________1 , 
I____ 

~ 10.00 
,' mal 0.26 XNlA 1949 I 12.00 

Jan-02 0.29 0.00 2384 1 5.38 
Feb-OZ 1.23 0.00 812 1 11.03 0.11 8.00 
Mar-02 0.23 11.11 3038 18 1.13 -9.61; 6.00 . 

N D J F M  
________ 
. . x . .  CLEC A V e r i z o n  

This submetric io no longer reported. 
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This Submetric is no longer reported. 

1.00 

~ 0.50 f r i - 1  ~ 
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N D J F M 
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PR-6 - Installation Quality 
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~ 0.02 0.00 - ~ 

N D J F M 

i.. x -  - CLEC e v e r i z o n  j ! 

0.20 
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Average InteNaI Offered - Total NO Dispatch 
M .  , .cLEc . - v z v o l  CLECVol SWsv SampEn ZScora I 

6.13 #NIA 31 28.81 
1.15 XNlA 13 1.21 

~ 8.00 
1.96 M I A  23 1.52 

PR-142-2342 

Novo1 

Avenge Interval Offered - Total Dispatch 
M:. -2wEc . vzV0l CLECVO~ S I D ~ V  SampEn z~core  I 

1.53 I 4.67 XNlA 3 

PR-241-2342 

Nov-01 
Dee-Ol 
Jam02 

- M CLEC vzvol CLECVol SlDev SampEn ZSCare I 
#NlA 18 58.91 29.89 

0.90 
1.43 

40.00 

30.00 

XNIA 10 0.88 
#NlA 14 1.16 
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I 
M .  , .., CLEC,  vzvol  c i ~ c v o l  stmv sampErr zscore I 

Parity with VZ Retail 

133.7'1 M I A  7 115.98 ! 

322.00 #MA 1 
300.00 - 

M A  M I A  ~ 400.00 

This submetric is no longer reported. 

NOV-07 

Dee07 
Jan-02 

! 1.00 ~ 

! 0.00 , ,  

' 

N D J 

NO Standard 
M CLEC vzVd CLECVOI StDev SampErr ZScwe I 

8.00 #NlA 25 
0.00 #NIA 16 10.00 
0.00 #NlA 15 

-Verizon 

This submetric 15 no longer reported 

~___ - - .i-. CLEC -Verizon - 
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Stow SampErrzscore I -. 
I 

This submetric io no longer reported. 

PR-448-2342 

Nov-01 
DeC-07 

Jan-02 

~ 0.00 O.*O u , 
N D J ~ 

! ~ t v e r i z o n  ~ 

% Missed Appt. - Custmer - DUB to Late Older Confirmation 1 No Smdard 
M CLEC VZVd CLECVoI StDev SampEn ZScwe 1 

M I A  I 
#NIA 
#NIA 0.80 ~- 

I NOYO1 

DeC-07 

Jan-02 

This submetric is no longer reported. 

M CLEC V Z V d  CLEC Vol StDev SampEn ZSCore ~ 

0.00 #NIA 3 

W I A  dNlA 
0.00 %NIA 2 1 .oo 

0.80 ~ ~ ~- ~ . ~~ 

_. 10 00 
I 0 00 , 

N D J 

This submetric is no longer reported. 
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I Panty with V2 Retail 
M . C L E C ,  VZVd CLECVol SfDBv SampEK ZSCW I 

0.00 XWA 25 

0.00 XWA 16 ~ 1.00 
0.00 XWA 15 ~ 0.80 

This Submetric is no longer reported. 

N D J 

Nov47 
Dec-Ol 
Jan-02 

M CLEC V Z V d  C ~ E c v d  SIDev SampErr ZScore 1 
0.00 #NIA 25 
0.00 XNlA 16 1 .oo 
0.00 XNlA 15 0.80 ____-____ 

This submMric is no longer reported ______ 0.20 
0 00 

N D J 

This SUbmMric is no longer reported. 
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PR-641-2342 

NOV-01 
Dec-Ol 
Jam72 
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% Installation Troubles reparted within 30 Days I Parity With VZ Retail I 

i 
CLECVd SlDev SampErr ZScwe [ _______ M CLEC ' \ n V d  

168.42 #MIA 19 

263.64 UNIA I 1  ~ 500.00 
390.91 #WA 11 
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PR443-2342 

NOV-01 

Dec-01 
Jan-02 

- 
,..I.. CLEC -Verizon ~ 

This submetric is no longer reported. 

- 
~ 

% inst. Trouble3 reported wl In 30 Days. FOKKOKICPE I NO Standam I 
M . CLEC VZVOl  CLECVd SlDev SampEm ZScore 1 

1384.21 UNIA 19 , 
2772.73 #NlA 11 , 3000.00 
2245.45 M I A  11 2500.00 

PR-6 - Installation Qualily 

This submetric is no longer reported 

~~ 

1500.00 
1000.00 

500.00 0.00 E z A  N D J 
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I Cmpler Services - 2 Wire xDSL cont.. 1 
PR-8 - Ooen Orders in a Hold Status ~~ ~. 

PR-841-2342 X Open Orders in a Hold Status > 30 Days I Parity With V2 Retail I 
CLEC CLECVOI stow SmpErr   core L_ ___~ M -  VZVd 

t Nov-07 4.00 LNlA 25 ! 
0%-07 12.50 
Jan42 6.67 tNlA 15 

UNIA 16 ~ 15.00 

~ lo.oopq 
~ 

5.00 

0.00 This submetric is no longer reported. , N D J ! 

I Panty with VZ Retail PR-842-2342 X Open Orders in a Hold Slatus Z 90 Days 
YI CLEC VZVOl  CLECV~J SKJW SampErr Z S C ~  1- 

Nov-01 4.00 #NIA 25 

Dec-07 6.25 #MA 16 

Jam2 6.67 LNlA 15 
~ :“r1 

~ 

___- 4.00 

2.00 

0.00 

__ 
This Submetric ib no longer reported. 

~ 

N D J 

. . x -  - CLEC -Verizon , 
.__~I_ 
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PR-1-10-2103 

Nov-01 
Dee-01 
Jan42 

I POTS 8 Complex Aggregate I 
PR-I -Average Interval Offered 

Avenge In te~a I  Offered - DiSCenne  - NO Dispatch I Parity With VZ Retail I 
-- ___ 

-____1 
M CLEC , V Z V d  CLECVol SWev SampEn ZScwe I 

3.54 1.17 50730 3859 5.25 0.09 27.03' 
3.78 1.34 44857 3530 5.27 0.09 26.49 4.00 
3.32 1.58 56347 3428 5.78 0.10 17.11 ~ 

PR-1-11-2103 

Nov-01 
Dec-01 
Jan-02 

This rubmetric is no longer reponed. A now submetric. PR-1-12. replacer this one and 
is reponed below. 

Avenge Intewal Offered - Disconnests - Dispatch I Parity with VZ Retail I 
R . 'CLEC- v z V d  CLECVd SlDev SampEn ZScwe I 

4.76 4.83 216 6 6.03 2.50 
4.00 2.50 177 10 4.19 1.36 1.10: 10.00 
5.19 8.29 253 7 4.28 1.64 

0.00 - 
N D J 

~PR-2.10.2lO3 

Now-01 
Dec-01 
Jan-02 

. . *. . CLEC -Venzon -___ 

Average I n t ~ ~ a l  Completed - Disconnettr - No Dispatch I Parity with VZ Retail I 
\R ClEC vzvci CLECVd StDev SampEn ZScore ~ - - ~ ~ - -  

3.28 1.19 46515 3568 5.45 0.09 22.08 
3.45 1.25 40494 3385 5.22 0.09 23.58 4.00 
2.90 I .34 51884 3269 4.68 0.08 18.48 

- - .i-. CLEC -Verizon 
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This submetric is no longer reported. A new submettic, PR-2-18, replaces thi5 one and 
is reported below. 

N D J 

~. . x -  - CLEC -Verizon , 
___ - 

- _ _ _ ~  ~______.-~- 
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r Special Services -Provisioning I 
PR-1 -Average Interval Offered 

0.00 J I 

N D J F M I  

. . *. . CLEC -Verizon , 

N D J F M  
-. 

-. I- - CLEC -Verizon 

N D J F M 

. . *. . CLEC -Veriton 
._____.__~ ~. 

~ - -- _ _  ~~ -- 
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I Parity with VZ Retail 
M CLEC vzvo l  CLECVOI StDev SampEn ZScare 1 

9.04 4.83 1643 12 11.84 3.43 1.23 
8.58 6.56 384 43 6.43 1.03 -0.95, 10.00 ~ 

4.77 4.88 417 25 5.44 1.12 -0.24(P) 8.00 . z ~~ . 

N D J F M  

NOV.01 

DeC-07 
Jan-02 

CLEC -Verizon 

M CLEC vzV0l CLEC voi SWev sampm ~score  I~~ ~______ ~- 
6.37 3.50 131 2 4.10 2.92 

52 4 3.63 1.88 4.94 5.50 
7.10 #NIA 83 21.28 

This submetric is no longer reponed. A new submetric, PR-1-12. repiaces this one and 
is reponed below. 

Y.VY 

N D J 

. . I-. CLEC -Verizon 
.- - 

This Submetric is no longer reponed. A new submetric, PR-1-12, replaces this one and 
is remned below. 
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I Special SerYlces - Provisioning cont.. I 
PR-2 - Averaae Comdeted Interval 

.- . . .  _. 
2.00 k... " 
0.00 

N D J F M  
__-__ 

CLEC -Verizon , I . . u.. 
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v-7 ~ C L E C . . .  VZVOl  CLECV~I  SIDW SarnpErr 
9.83 3.*7 1520 6 13.15 5.38 

6.50 204 34 6.19 1.15 5.76 
NOV-Ol 

DeC-Ol  
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zscore I , 
-0.65' 12.00 
0.57' 10.00 5.66 4.57 293 14 6.93 1.90 

This submetric is no longer reported. A new submetric, PR-2-18, replaces this one and 

is reported below. 
~ 0.00 

N D J 

Jam2 

is reported below. 
~ 0.00 

N D J 

PR.2-11.2200 

NOV-OI 

DeC-Ol 
Jan-02 

CLECVol StDev SampEn ZSCOre 1 
~ 

CLEC V Z V d  ! M 
3.53 113 2 6.05 4.32 

5.50 26 4 3.64 1.95 10.00 
9.30 
5.64 
5.53 trWA 76 5.54 
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%MirredAppl -M-Total 1 Panty wlth '$2 Retail 

M CLEC VZVol CLECVOI stmv SampEn ~ ~ c o r e  I - -- 
10 76 2 08 660 48 4 63 187 

11.80 3.13 839 32 5 81 
11.60 0 00 793 26 638 182 

5.00 

0.00 

I, __._ - - x . .  -_i I 
~ 

... This submetric is now disaggregated among Specials and is not comparable to the old 
rubmetric. The new Submetric5 are reporled below. 

N D J 

. . I-. CLEC -Veruon ~ 

- - 
-.__ 

N D  J F M  

- - x- - CLEC -Verizon ~ 

i___- 

N D  J F M 

. . X -  . CLEC -Verizon 
- _-__ 

PR4.08-2200 % Missed Appl. - Customer - Due to Late Order COnfinnallOll I NO Standard I 
__  vz CLEC VZVOI C L E C M I  StDev SampErr Zsmre L _- 

Nov-07 2.08 48 

DeC-07 0.00 32 2.50 
Jan42 0.00 26 2.00 ~ ~ - ~ . x p - - . - ~  
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This submetric is no longer re-ied. 

PR-5- Facility Missed Orders 

N D J F M 

. - *- - CLEC -Verizon 
__- 

N D J F M 

. . *. . CLEC -Verizon 
~- ~~ ~~ 
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*,.Orders Held for Facilities > 60 DaYL 
M ICLEC JVLVOl ICLEC Vol (StDev lSampEn 1Z.S 

0.00) 0.001 6801 481 I 
~ ^^ n.nl ,?I 0.001 

~ " -  

~ 

0.00 
00- *- 0.00 

I ".""I oaol 793 26 0.00 

I 

".""I 

,I, 

0.wI 0.ool 355 8 
435 7 

02 I 

... I 

0.60 i 

! , n * n  -_ 
Febi , 
Mar-021 0001 0001 

0.00 J -- I 

D J F M I N 
-. 
. - -. . CLEC -Verizon ~ 

~~ 

. . X -  . CLEC -Verizon 
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NEW METRlCSlSUBMETRlCS AS OF FEBURARY 2002 DATA MONTH 

I .............. I 

F M 

.. .i.. CCEC -Verzon 
. . . .  . . . . .  

. . . . . . . . . . .  

rJec-oi 
Jan02 
FebO2 5 09 5 26 458 23 580  124 4 14 
M X d 2  4 92 4 22 638 23 389 083  0 85 3.00 

2.00 
1.00 
0.00 

___ 

F M 

- s.. CLEC -ver,zon . . . . .  - . . . . . .  

NOVDI 
D e M I  

3.00 .___-_______ Jan02 

3122 5.17 0.10 21.88 2.00 
X .............. l 

Feb-02 3.27 1.36 41678 2746 4.96 0.10 19.55 
Mar-02 3.43 1.34 41456 

0.00 
F M 

. . *. . CLEC -Ver.zon 
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I NEW METRICSISUBMETRICS Cont.. I 

_____ 2.00 
0.00 " 

F M 

'--I.. CLEC -Verizon ~ __- 

F M 
___ 

. . I- - CLEC -Venzon __ 

. . *. - CLEC -Verizon 

% Missed Appointment. Verizon .Total (Special Other) 
JM ICLEC (VZVOI lcLECVof [StDev ISampEn (ZSmre 1 I Parity with VZ Retail PR-441-2214 1 
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Legend 

NA = NO Activity 

RQ = Reported Quartelly 
R3 = Run 3 times per year 

TED = Performance melric is to be determined 
UD = Performance metric is under development 
UR = Pelformance metric is under review 

EEL - DS1 EEL Loop = 1-10 Lwps: 10 Days 
= l lr LWPS: Negotiated 
= No Facililes: ECCD + 10 Days 
= Fac i l i  Check: 72 Hours (In addition 10 15 day interval) 

EEL - 053 EEL L w p  = 1-10 Lwps: Loop Facility Avaiiabiiihl Date + 15 Day9 
= t i +  Lwps: Negotiated 
=No Facilities: ECCD + 15 Days 
= Facility Check: 72 Hours (in addition to 15 day interval) 

NEF = NO Existing Functionality 

iOF = Facilities Available (Quant i  1.8): 15 days' 
= Facilities Available (Quantity 28): Negotiated 
= Facilties not available: Negotiated 
= Facilities Check 72 Hours 

* PO-1-XX-ED1 = Dudng the month of December there were 2 EnView EDi failures. 
In accordance With the Guidelines, the tranSaCtionS associated 
with these failures have been excluded from the performance r e s ~ l l ~ .  On 
December 19. there was an EnView ED1 reject CSR transaction 
with a response time of 4.294.966.47 seconds. It is excluded 
from the reported CLEC Aggregate results for PO-1-07 Average 
Response Time-Rejected Query-EDi. in addition. from 6am 
lo lOpm on December 26, 2001 and from 6am to 10:45am on December 27. 
2001. Wholesale PO-1-07 Average Response Time- Rejected Query-EDi 
transactions. were invalid due 10 a failure of the newoh 
connection from Enview to EDi and are excluded from the metric 
calculation. ( Inclusion of these transactions would have produced 
a performance result of 677.95 for CLEC Aggregate PO-1-07 EDI.) 
AiSO. due to the EnView ED1 newoh failure. wholesale data for ED1 transactions 
for PO-t thru PO-1-06. PO-1-08. PO-1-09 metria were not available 
fmm 6am to lOpm on December 26.2001 and from 6am to 10:45am 
on December27.2001 


